ReaderTT.config = {"pagecount":52,"title":"","author":"","subject":"","keywords":"","creator":"Adobe InDesign CS6 (Macintosh)","producer":"Adobe PDF Library 10.0.1","creationdate":"D:20131115110206-05'00'","moddate":"D:20131119135058-05'00'","trapped":"False","fileName":"document.pdf","bounds":[[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210]],"bookmarks":[{"title":"_GoBack","page":6,"zoom":"XYZ 204 615 null"},{"title":"Foreword","page":5,"zoom":"Fit"},{"title":"Executive Summary","page":7,"zoom":"Fit"},{"title":"Introduction","page":9,"zoom":"Fit"},{"title":"Citizen Co-Creation in Public Services ","page":13,"zoom":"Fit","children":[{"title":"Four Roles for Citizens in Co-Creation","page":14,"zoom":"Fit"},{"title":"Mechanisms and Infrastructure for Co-Creation","page":15,"zoom":"Fit"}]},{"title":"Citizen as Explorer","page":19,"zoom":"Fit","children":[{"title":"Identifying and Reporting on Problems ","page":19,"zoom":"Fit"},{"title":"Contributing Data on Potential Problem Areas and Issues","page":22,"zoom":"Fit"},{"title":"Analyzing Data and Discovering Problems or Patterns","page":23,"zoom":"Fit"},{"title":"Recommendations for Citizen Explorer Initiatives","page":24,"zoom":"Fit"}]},{"title":"Citizen as Ideator","page":26,"zoom":"Fit","children":[{"title":"Conceptualizing Solutions for Narrow, Well-Defined Problems ","page":26,"zoom":"Fit"},{"title":"Conceptualizing Solutions for Broader Problems","page":29,"zoom":"Fit"},{"title":"Recommendations for Citizen Ideator Initiatives","page":30,"zoom":"Fit"}]},{"title":"Citizen as Designer","page":32,"zoom":"Fit","children":[{"title":"Virtual Design and Prototyping Tools","page":32,"zoom":"Fit"},{"title":"Data Mashups","page":33,"zoom":"Fit"},{"title":"Participatory Design Workshops","page":35,"zoom":"Fit"},{"title":"Recommendations for Citizen Designer Initiatives","page":36,"zoom":"Fit"}]},{"title":"Citizen as Diffuser","page":37,"zoom":"Fit","children":[{"title":"Online Citizen Communities ","page":37,"zoom":"Fit"},{"title":"Virtual Innovation Experience Centers","page":39,"zoom":"Fit"},{"title":"Recommendations for Citizen Diffuser Initiatives","page":40,"zoom":"Fit"}]},{"title":"Strategies for Creating an Environment for Co-Creation","page":42,"zoom":"Fit","children":[{"title":"Strategy One: Fit the Approach to the Innovation Context","page":42,"zoom":"Fit"},{"title":"Strategy Two: Manage Citizen Expectations ","page":43,"zoom":"Fit"},{"title":"Strategy Three: Link the Internal with the External","page":45,"zoom":"Fit"},{"title":"Strategy Four: Embed Citizen Engagement in the Broader Context ","page":46,"zoom":"Fit"},{"title":"Conclusions","page":46,"zoom":"Fit"}]},{"title":"About the Authors","page":48,"zoom":"Fit"},{"title":"Key Contact Information","page":50,"zoom":"Fit"}],"thumbnailType":"jpg","pageType":"html","pageLabels":[]};
